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HNucTpykuus
110 CONPOBOKACHUI0O HHBAJIMIOB M JIML C OTPAHMYCHHBIMH BO3MOKHOCTAMHM
310POBbS

OO0mme moJI0KeHUus
1.1. Hacrosiiast MHCTPYKIIUS 110 COMPOBOXKICHUIO MHBAJIUAOB M JIUI] C OTPAHUYCHHBIMU
BO3MOXHOCTSIMU 370p0Bba (nanee - Unctpykiusa) MBJIOY «/lerckuii can «Upey» c. [N'exu-
Uy» (mamee — VYupexieHue) pa3zpaboTaHa Ha OCHOBAHUH CIIEIYIONIMX HOPMATHUBHO-
IIPAaBOBBIX aKTOB:
-DenepanbHoro 3akoHa oT 03.05.2012 1. Ne 46-D3 «O parudukanun KoHBeHIMM 0 nmpapax
WHBAJIHUJIOBY;
-OenepanbHoro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O0 obOpazoBanuu B Poccuiickoi
denepanumny;
-Ilpukaza MunucrepctBa o0Opa3zoBaHus W Hayku Poccuiickoit ®enepamun  «O0
yTBepxkaeHun [lopsiaka obecrieueHus: yCIOBUM JTOCTYMHOCTH JIJisi MHBAJIUIOB OOBEKTOB U
MPEAOCTABIIIEMBIX YCIYT B cdepe 00pa3oBaHus, a TaKXKe OKa3aHUS UM MpPU ITOM
HeoOxoauMon rmomomm» oT 09.11.2015 r. Ne 1309;
-Ilpukaza MunucrepctBa oOpa3oBanus u Hayku Poccuiickoit ®enepamuun  «O0
yTBepkieHnu [lnmana meponpuaTuil «JI0poKHOM KapTb» MUHUCTEpPCTBA 00pa30BaHUS U
Hayku Poccutickon @enepanyy no MOBBIIMIEHUIO 3HAYEHUH MMOKA3aTeNIen TOCTYITHOCTH JJIs
WHBAIUIOB OOBEKTOB M MPEIOCTABISIEMBIX HAa HUX yCIyr B cdepe oOpa3oBaHHs» OT
02.12.2015 r. Ne 1399;
-MIHBIX HOPMATUBHO-NIPABOBBIX U JIOKAIBHBIX aKTOB.
1.2. Hacrosimas UHCTpyKIus pa3paboTaHa B LEJISIX:
-HEIOMYCTUMOCTH JTUCKPUMHUHAIIMKM B YUPEKJIESHUU T10 MPU3HAKY WHBATUIHOCTH, TO €CTh
mo00e paznuure, UCKII0YEHNE WM OTPaHUYEHUE 0 MPUYMHE UHBAIMIHOCTH, LIEJbIO JIN0O
pPE3yJIbTATOM KOTOPBIX SIBJISICTCS YMAJICHUE WIM OTPUIAHUE MPU3HAHUS, PEATU3ANN WU
OCYLIECTBIICHUSI HApPAaBHE C APYTMMH BCEX TapaHTUPOBAHHBIX B Poccuiickon Penepauunu
paB U CBOOO]I YEJIOBEKA U IpakJIaHUHA B MOJUTHYECKON, IKOHOMUYECKOM, COIMAIbHOM,
KyJbTYPHOM, IpakIaHCKOW WJIH JIFOOOW MHOM 001acTH.
-peanu3anuu mpaB 00y4YaoIMUXCs C OTPaHUYEHHBIMU BO3MOKHOCTSMH 3/I0POBBS (J1ajee -
OB3) Ha nonydeHne MOMIKOJIBHOTO 00pa30BaHUs, U COIMAILHON ajanTallii B yCIOBUIX
YupexneHus.
1.3. Hacrosmas WHcTpykuus o0si3aTenbHa AJii UCHOJHEHHS BCEMH COTPYIHUKAMH
YupexaeHus.
1.4. B cooTrBercTBUM € HacTosAleld MHCTpyKuMel COTpYIHUKU MPOXOASIT MHCTPYKTAX U
oOydeHue Mo BOIPOCaM, CBSI3aHHBIM C 00ECTIEUeHUEM JIOCTYIHOCTHU JIJIsi MHBAIUIOB U JIUIL
¢ OB3 00beKTOB U ycIyr YUpexAeHHs, B TOM YUCJIE C YHYaCTUEM NIEpCcoHala (C OKa3aHuEM



MOMOIIY Ha 00BEKTaX B MPEOI0JICHUN OApbEePOB U COMPOBOXKICHUN MHBAIH/IA WM JIUIA C
OB3).

1.5. MHCTpyKTaX MPOBOJUTCS pyKOBOJAUTENEM Y UPEXKACHUS TUOO0 OTBETCTBEHHBIM JIMIIOM
3a paboTy ¢ uHBaNIMaamMu u gunamu ¢ OB3.

1.6. lns yueta pabOThl IO MHCTPYKTaXy U 00YyUEHHUIO COTPYIHUKOB 110 paboTe C JIMLAMU C
OB3 n naBanmmuamu Beaercs «oKypHaia MHCTPYKTaXKa IO COIPOBOXKICHUIO MHBAIMIOB U
JUI C OTPAaHUYEHHBIMH BO3MOXHOCTAMHU 3710poBbs (OB3)» (nanee —xyphHai). dopma
’KypHaJja IpeJcTaBieHa B IpUJIoKeHnH 1. B xypHane BefeTcs 3anuch TEMbl HHCTPYKTaXa,
natel, ®UO, MOMKHOCTH COTPYAHHUKOB, MNPOILIEAIINX HHCTpyKTax, a Ttakxke OUO,
JOJDKHOCTD M MOAIUCH COTPYIHHUKA, IPOBOAUBLIETO €TO.

1.7. Jomyck Kk paboTe BHOBb MPUHSTHIX pA0OTHUKOB Y UPEKIEHUS OCYIIECTBIIAETCS MOCIE
MPOXO0XKJICHUSI MHCTPYKTAKa U OOYUYEHUs MO BOMPOCAM JIOCTYIHOCTU OOBEKTOB M yCIIYT
YupexneHusl.

1.8. BceM coTpynHukaM YupexJeHus npu oOUIEHUH C JA€TbMU-UHBAIMIAMU U JIMLAMH C
OB3 cobmonath npaBuiia ITUKETA, YTBEPKACHHBIMU B Y UPEKICHUM.

1.9. IIpu oO1ieHUY C TUIIaMU, UCTIBITHIBAIOLIUMU TPYAHOCTH NPU NEPEIBUKEHUH, CIETYET
YBEIOMUTh O HAJIWYMM Ha OOBEKTaX YUPEKICHUS ONPEAEICHHOrO CIEHUaIbHOIO
oOopynoBaHusi i MHBaIMAOB U Jul ¢ OB3 M BO3MOXHOCTH IOJIB30BATHCA UM.
CoTpynHUKHM 0053aHbI BCTPETUTH, BEXKIIMBO OOBSCHUTH, € HAXOAUTCSA HYKHBII OOBEKT
UHBAIULYy, YOeAUTbCs B JOCTYIHOCTH IMPOXOJa, KyJa CJIEAYyeT IepeIBUraThCsl.
3anpemaercss MPUKacaTbCsl K MHBAJIMIHOM KOJISICKE MU MEHATh €€ MECTOIOJIOXKEHUE 0e3
cormacuss wmHBanuaa wim Jmna ¢ OB3. Ilpu OTKpBITUM TSDKENBIX JBEpEU, NIpHU
NepeABMKEHUH TI0 MAPKETY WM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHYETCs PEIJIOKUTh
noMoulp MHBAIMAY Wi auny ¢ OB3, monb3yromemycss MHBAaJIUIHOM KOJSICKOW WU
KOCThUISIMU. COTPYIHUKH JOJIKHBI IOMHUTh, YTO MHBAJIUHBIE KOJISICKA OBICTPO HAOMPAIOT
CKOpPOCTb, M HEOXHUJAHHbIE PE3KHE IMOBOPOTHI M TOJYKM MOTYT IMPUBECTH K IOTEPE
PaBHOBECHS U ONPOKUIBIBAHUIO MHBAJIUIHON KOJISICKH.

1.10. Ycnpias 3BOHOK BbI30Ba, BCTPETUTh MHBAJIMIA HA Kpecyie-KOJsCKe (MIM WHBAIMA
JIPYroi KaTeropuu) rnepe BXOJA0M B 3[JJaHHE U OKa3aTh EMy ITOMOIIb IIPU BXOJI€ (BBIXOJE),
CONPOBOXKJICHUH IO MECTA.

1.11. Oxa3aTh NMOMOIIb MHBAJIUAY IPHU BBIMOJHEHUN ACUCTBUNA CaMOOOCITY)XMBaHHS C
Y4ETOM BPEMEHHM €r0 HAXOXKACHUS B YUpPEKIACHUU (IIOMOYb CHSTH BEPXHIOK OACKIY,
MIOCETUTh CaHy3€d U T.1.).

1.12. OGecneynTh BO3MOKHOCTh OKa3aHUs IOMOIIY UHBATUAY B 3aTPYAHEHHBIX CUTYaIUsAX
BO BpeMsI HAXOXKACHUS B Y UpEKICHUU.

1.13. Tlocne mpeaocTaBiaeHUs YCIYTH COMPOBOJIUTHL MHBAJIMIA HA Kpecie- KoJsicke (Miu
JIPYroi KaTeropyuu) K BBIXOAY U3 TOMEIICHHUS.

1.14. Oka3atp npu HEOOXOJUMOCTU MOMOILb UHBAJIUY TIPHU MOCAJKE B COIIMATBHOE TAKCH
WM MHOE TPAHCIIOPTHOE CPEACTBO.

1.15. CobOmomath TPOQPECCHOHANBHYIO ASTHUKY B3aMMOOTHOIICHWA W HE JIOMyCKaTh
CUTYALM, MPENATCTBYIOIINX NOJTYYEHHIO NHBAJIUIOM YCIIYT.

1.16. OcyuiecTBIATh pa3bACHEHUS B JAOCTYNHON [Jii HMHBAIUAOB (opMe MOpsAIKa
ITOCELIEHUs] Y UPEKACHUS.

1.17. TlpaBuna 3TUKeTa IpU OOIEHUH C MHBAIUAAMU
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2.1. IlpaBwia sTUKeTa TpH OOIICHUH C HHBAIMIAMHU JIJIs1 pAOOTHUKOB YUpekaeHus (1anee
- [IpaBuna) npeacTapisitoT co00i CBOJ OOIIMX MPUHIMIIOB U MPaBUJ, HAMIPABIECHHBIX Ha
COOJIIOJICHHE MOPAIbHO-3TUYECKUX W HPABCTBEHHBIX HOPM, MOJIENIM IOBEJCHUS
paboTHUKAMU YUpexJAeHUSI IPU OOMICHUH ¢ MHBAIMJIAMU U JIPYTUMU MajJlOMOOUIIbHBIMU
rpaxaanamu (ganee - MI'H).

2.2. llenplo HACTOSIIMX TPaBHWJI SBJISIETCS yCTaHOBJEHHE S(DPEKTUBHOIO OOIIEHHUS C
uHBanuAamu u apyrumu MI'H, a Takke okazaHue UM IIPU ATOM HEOOXOAMMON MOMOIIH B
MIPEOJIOJICHUH 0aphePOB, MEIIAOIIMX ITOJTYYEHUIO MU YCIIYT HApAaBHE C APYTUMU JIMLIAMH.
2.3. Kaxnplil paboTHUK YUpexJIeHUs JOJDKEH MPUHHUMATh BCE HEOOXOAUMBIE MEpPBI IS
Pa3BUTUSI KOMMYHUKATHUBHBIX KOMIIETCHIIMI, YMEHHM W HABBIKOB, HEOOXOJMMBIX JIf
3¢ (PeKTUBHOTO OOIIEHUS MTPU OKA3aHUH TOMOIIM UHBaNKUIaM u apyrum MI'H.

2.4. 3nanue u cobmofeHne paboTHHKaMHU mojoxeHuil [IpaBun sBhseTcs OAHUM U3
KpUTEPUEB OLIEHKM KauecTBa HX MNpPOo(EeCCHOHATBHON JEATENbHOCTH, a TaKKe
HEOOXOAMMBIM YCIOBUEM I CO3JaHMsI M MOJACpPNKAHUS PEnyTallud YUpexKIeHus,
(dbopMHUpOBaHUS TIOJIOKUTEIIBHON KYJIbTYpPhl OOIICHUS NMPU OKa3aHWW MOMOIIY MHBAJINIAM
u npyrum MI'H B Yupexnenuu.

2.5. OCHOBHBIE KOMMYHUKATHBHBIC HABBIKM TpU OOIIEHWHM C HHBAIWJIAMU H30erathb
KOH(MIJIUKTHBIX CUTYaIUH;

-BHUMATEJIBHO CIIYIIaTh MHBAJIK/IA U CIIBIIIATH €r0;

-peryiMpoBaTh COOCTBEHHbIE SMOLIMH, BOSHUKAIOIINE B IIPOLIECCE B3aUMOICICTBYS;
-o0ecneYrBaTh BHICOKYIO KYJIbTYPY U 3TUKY B3aMMOOTHOIICHHI;

-LIMBUJIM30BAHO MPOTUBOCTOATh MAHUITYJIUPOBAHMIO;

-COMHEBAsICh, PACCUYUTHIBATh HA CBOM 31paBblii CMBICI U CITIOCOOHOCTh K COUYBCTBHIO;
-OTHOCHUTBCS K IPYTOMY YeJIOBEKY, KaK K ce0e caMOMy, TOYHO TakK K€ €ro yBaxaTh.

2.6. O0mue mpaBuiIa STUKETA MPU OOIIEHUN ¢ HHBATUIAMHU:

2.6.1. OOpameHre K 4eIOBEKYy: KOTZIa BBl pa3roBapyBacTe ¢ WHBAIUIOM, OOpamanTech
HEINOCPEJICTBEHHO K HEMY, @ HE K COIPOBOXKJAOIIEMY WA CypJIONEPEBOIUUKY, KOTOPBIE
IPUCYTCTBYIOT IIPH PA3roBOpE.

2.6.2. [1oxxaTue pyKH: KOT/1a BaC 3HAKOMSAT C HHBAJIMJIOM, BIIOJIHE €CTECTBEHHO MOKATh EMY
PYKY: JaXxe Te, KOMYy TPYJIHO JBUraTh PyKOH WIN KTO MOJIb3YETCS NPOTE30M, BIIOJIHE MOTYT
M0KaTh PYKY — MPABYIO WIH JIEBYIO, YTO BIIOJHE JOMYCTUMO.

2.6.3. HazpiBaiiTe ce0sl M IpyruX: KOT/la Bbl BCTPEUAETECh C YETOBEKOM, KOTOPHIN IIOXO
WM COBCEM HE BHUJIUT, 00s3aTENbHO Ha3bIBaiiTe ce0s M TeX JItoJel, KOTOpPBIE MPUILIU C
Bamu. Ecim y Bac oOmast 6eceqia B rpynie, He 3a0bIBaiiTe MOSACHUThH, K KOMY B JaHHBIN
MOMEHT BBl 00paIllaeTech, 1 Ha3BaTh CEO4.

2.6.4. [lpenyoxenue MOMOIIU: €CJIM Bbl MPeAiaracTe MOMOILb, XKIUTE, TOKa €€ MPUMYT, a
3aTeM CIpalluBanlTe, 4YTO U KaK JIeJIaTh.

2.6.5. AEKBAaTHOCTh W BEKJIUBOCTH: OOpamaiTech C B3POCIBIMHU-MHBAIUJIAMH KakK C
B3pociabiMu. OOpalaiiTech K HUM MO0 MMEHHU U Ha Thl, TOJIBKO €CJIM BBl XOPOILIO 3HAKOMBI.
2.6.6. He omumpaiitecb Ha KpecioO-KOJSCKY: ONMUPAaThCsl WM BHUCHYTh Ha WHBAJIMIHOM
KOJISICKE - TO K€ caMoe, YTO U OMHPAThCS WM BUCHYTH Ha €€ o0iajgaTene, U 3TO TOXKE
pazzpaxaer.

2.6.7. VnBanugHas KOJsSICKa - 3TO YacTh HEMPHKACAEMOTO IMPOCTPAHCTBA YEIOBEKa,
KOTOPBIN €€ UCIIOJIb3YET.



2.6.8. BHHMaTenpHOCTH M TEPHENMBOCTh: KOTJAa BBl Pa3roBapuBaeTE€ C YEIOBEKOM,
UCHBITHIBAIOIINM TPYAHOCTH B OOILIEHUH, CITyIIAiiTe €ro BHUMATENIbHO. ByibTe TepIenuBhl,
KINUTE, KOTJIa YeJIOBEK caM 3aKOHUYUT ¢pa3y. He monpapinsiiTe ero u He J0roBapuBaiTe 3a
Hero. Hukorna He NpUTBOPSIMTECH, YTO BBl IOHUMAETE, €CIIM Ha CAMOM JEJI€ 9TO HE TakK.
IToBTOpHTE, YTO BBl NOHSUIM, 3TO IIOMOKET YEJIOBEKY OTBETUTH BaM, 4 BaM — IIOHSTH €TO0.
2.6.9. PacnonokeHue Juisi Oecelpl: KOrja Bbl FOBOPUTE C YEJIOBEKOM, MOJIB3YIOIIUMCS
MHBAJIUIHOM KOJIAICKOW WJIM KOCTBUISIMHU, PACHOJIOXKUTECh TaK, YTOOBI BallM U €ro Iyas3a
ObUIM HA OTHOM YPOBHE, TOTJIa BaM OyJIeT jerye pasropapuBarth. PazroBapuBas ¢ TeMH, KTO
MOXET YUTaTh MO rydamM, pacroioXuTech Tak, 4ToObl Ha Bac magan ceer, u Bac Obu1O
XOpOILIO BUIHO, ITOCTapaiTech, 4ToObl BaM Huuero (eaa, pyku) He MEIao.

2.6.10. IlpuBneueHue BHUMAHHUS UYENOBEKa: YTOOBI MPHBJICYhL BHUMAHUE YEIIOBEKa,
KOTOPBIM IIJI0OXO CIIBIIIUT, IOMAILINATE EMY PYKOHN WIIA MOXJIONANTe 1o miedy. CMOTPUTE eMy
MpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMEUTE B BUY, YTO HE BCE JIFOAM, KOTOPHIE TUIOXO
CJIBIIIAT, MOTYT YMTATh IO rybam.

2.6.11.He cmymiaiitech, eciu cay4aitHO 1OIMYCTHIIM OIUIOIIHOCTb, CKa3aB « Y BUIUMCS» WU
«BbI cblmany 00 3ToM...7» TOMy, KTO HE MOXKET BUJIETh WU CIIBIIIATb.

2.7. IlpaBuna sTHKeTa NMpU OOIIEHUWU C JIMLAMU C PA3HBIMH PacCTpOCTBaAMHU (YHKIIHIA
opraHusma

2.7.1. IlpaBuiia aTukeTa Npu OOLUIEHUH C MHBAJIMIaMU, UCIIBITHIBAIOUIMMH TPYIHOCTH MIPH
[EPEIBIKCHUN

-IlomMHHTE, UTO MHBANTMHAS KOJIICKA — HENPUKOCHOBEHHOE MPOCTPAHCTBO YesioBeka. He
00JI0OKaYMBalTECh HA HEE, HE TOJIKAlTe, HE KJIaIUuTe Ha Hee HOTH Oe3 paspemienus. Hauate
KaTUTh KOJIACKY 0€3 coryiacusi MHBaJIMAa — TO K€ CaMOe€, YTO CXBaTUTh U TOHECTH
4eJloBeKa 0€3 ero pa3perieHus.

-Bcerna cripammBaiite, Hy»Ha JIU IIOMOIIb, IPEXKIE YEM OKa3aTh €€.

[Ipeanaraiite MOMOIIb, €CIM HYKHO OTKPBITH TSKEIYIO JBEPh WM MPOWTU MO KOBPY C
JUIMHHBIM BOPCOM.

-Ecnu Baie npeiokeHne 0 MOMOULIM MPUHATO, CIPOCHUTE, YTO HY)KHO JI€JaTh, U YETKO
clelyiTe NHCTPYKUMSAM. Eciii BaM pa3peniwiiv NepeIBUraTth KOJISICKY, CHaYalla KaTUTE ee
ME/JIEHHO.

-Konsicka Ob1cTpO HabMpaeT CKOPOCTh, U HEOKUJAHHBIN TOTYOK MOXKET MIPUBECTH K TIOTEPE
paBHOBECHSI.

-Bcerna nuuno yGexnaiTech B TOCTYIHOCTH MECT, TJ€ 3alllIAaHUPOBAaHbI MEpONPHUSTHUSI.
3apaHee MOMHTEPECYHUTECh, KaKME€ MOTYT BOZHHKHYThH MPOOJIEMbl UM Oapbepbl U KaK MX
MO>KHO YCTPaHUTb.

-Ecnu BO3MOKHO, PAacHoOJOKUTECHh TaK, YTOObI BallM JUIA ObUIM Ha OJHOM YpPOBHE.
N30eraiite moJI0KEHMs, MPU KOTOPOM BalleMy COOECeIHHMKY HY>KHO 3alpOKHIbIBAThH
rOJIOBY.

-Ecnu cyiiecTByOT apXUTEKTypHbIE Oapbephl, MPEAYIIPEAUTE O HUX, YTOOBI YEIOBEK UMEI
BO3MOKHOCTbh IPUHUMATh PELIEHUS 3apaHee.

-IlomMHHTE, YTO, KAK MPABUIIO, y JIIOACH, UMEIOIIUX TPYAHOCTU MpPU MEPEIBUKEHUU, HET
po0JIEM CO 3pEHHUEM, CIIYXOM U IIOHUMaHHEM.

-He mymaiite, 4T0 HEOOXOUMOCTH TIOJIE30BATHCS HHBAIMIHON KOISICKONH — ATO Tpareusl.
310 criocod cBOOOIHOTO (€ClI HET apXUTEKTYPHBIX OaphepoB) nepeasmxeHus. Ectsb oy,
MOJIB3YIOLIUECS] MHBAIHMIHOM KOJSICKOM, KOTOPhIE HE YTPaTWIU CHOCOOHOCTH XOIWUTH U



MOTYT IIEPEIBUTATHCS C IOMOLIBIO KOCTBIIEN, TPOCTH U T.I1. KOJIICKM OHM UCTIONB3YIOT JUIS
TOT'0, YTOOBI SKOHOMHUTB CUJIBI U OBICTpEE MEPEABUTATHCS.

2.7.2. IlpaBuia 3TuKeTa Ipy OOLIEHUH C MHBAJINIaMU, UMEIOIMMU HapyLIEHUS

3pEHHUS WU HE3PSTYUMMU:

-IIpennaras cBOXO MOMOIIb, HAIIPABJISIMTE YETIOBEKA, HE CTUCKUBANTE €ro PyKy, HJINTE TaK,
KakK Bbl OOBIUHO X0/uTe. He Hy’)KHO XBaTaTh CJIENIOT0 Y€JI0BEKa U TallUTh €T0 3a COOOM.
-Onuimure Kparko, rAe Bbl HaxoAauTech. lIpenynpexnaiTte O MPENsSITCTBUAX: CTYIEHSX,
JTyXax, IMax, HU3KUX MPUTOJIOKAX, TpyOax u T.1I.

-Ucnonb3yiite, ecinu 3T0 yMECTHO, Gpa3bl, XapaKTepU3YIOUIUE 3BYK, 3aaX, pacCTOsSHUE.
JlenuTech yBUJICHHBIM.

-O0pamaiitech ¢ co0aKkaMU-TIOBOJIBIPSIMA HE TaK, KaK C OOBIYHBIMU JIOMAIIHUMH
*KUBOTHbIMU. He KoMaH1yiiTe, HE TPOTrailTe U HE UrparTe ¢ COOAKOU-TIOBOABIPEM.

-Ecnu BBl coOupaeTech UWTaTh HE3pAYEMY UYEIOBEKY, CHadalla MPEAYNpPEAUTE 00 ITOM.
["'oBopute HOpManbHBIM TrojocoM. He npomyckaiite nnpopmaiuio, eciam Bac 00 3TOM He
IIOIIPOCHT.

-Ecau 3T0 BakHOE NMUCHMO WM JOKYMEHT, HE HYXXHO AJi YOeIUTEIbHOCTH /1aBaTh €ro
notporats. [Ipu 3ToM He 3aMeHslTe yTeHue repeckasoM. Koraa He3psiumii 4esoBeK T0IKEH
HOJNUCATh IOKYMEHT, IPOYUTANTE €ro 00sA3aTeIbHO.

-MHBanmuAHOCTE HE OCBOOOKIAET CIENOro YeI0BEKA OT OTBETCTBEHHOCTH, O0YCIIOBIEHHOM
JOKYMEHTOM.

-Bcerna oOpainaiitech HEMOCPEACTBEHHO K YEJIOBEKY, JIaXK€ €CIIM OH Bac HE BUJIUT, a HE K
€ro 3pssYeMy KOMITaHbOHY.

-Bcerna HasbiBaiiTe ce0si M MpEACTaBISHTE APYTUX COOECETHUKOB, a TAKXKE OCTaJbHBIX
MPUCYTCTBYIOIINX. ECIIM BB XOTUTE MOXKATh PYKY, CKQXKHUTE 00 3TOM.

-Korna BblI npeimaraere He3pssYeMy YEJIOBEKY CECTh, HE YCaKUBANTE €T0, a HAIPABbTE PYKY
Ha CIIMHKY CTYyJa WIM MOJJIOKOTHUK. He BoauTe MO MOBEPXHOCTH €r0 PYKy, a JAUTE EMY
BO3MOKHOCTbh CBOOOJHO MOTPOTaTh npeAaMeT. Eciau Bac monmpocuian NoMoub B3sSITh KaKOM-
TO TPEAMET, HE CJIEIyeT TAHYTh KUCTh CIENOro K MpeAMETy M OpaTh €ro pykoil 3TOT
IpeaMer.

-Korna BbI 00111aeTech ¢ rpyImnon He3psiUUX JOJIeH, He 3a0bIBaliTe KaXKIbIH pa3 Ha3bIBaTh
TOT0, K KOMY BBl 00paliaerecs.

-He 3acraBnsiite Bamero cobeceiHMKa BellaTh B IYCTOTY: €CJIM BBl MEPEMEIIACTECh,
npenynpeauTe ero. Brosine HopMaiabHO ynoTpeOsTh CIOBO CMOTpeTh». s He3psiuero
YEJI0BEKA 3TO O3HAYAET «BUJIETh PyKaMm», OCSI3aTh.

-M30eraiite  pacmiablBUaTBIX  ONPENACICHUA W WHCTPYKIUH, KOTOpble OOBIYHO
CONIPOBOKJIAOTCS KECTAMHU, BhIpaKeHUI Bpoie «CTakaH HaXOAUTCS IIe-TO TaM Ha CTOJIEM.
Crapaiitech ObITh TOUHBIMU: «CTaKaH MOCEPEINHE CTOJIAY.

-Ecnu BBl 3aMeTHiiM, YTO HE3pSUMil YesOBEK COWJICS ¢ MapuipyTa, HE YIpPaBISIUTE ero
JBUYKEHUEM Ha PACCTOSIHUU, TOAOUIUTE U IOMOTUTE BHIOPATHCS HA HY)KHBIN MyTh.

-IIpu cnycke wnm nogbeMe 1o CTYIIEHbKaM BEIUTE HE3PAYEro NEPHEHAUKYISAPHO K HUM. -
IlepenBurasce, He AENaANTE PHIBKOB, PE3KUX JABUKECHHM.

-IIpu conpoBOXaEHNN HE3PAYETO YEIOBEKA HE 3aKIaAbIBANTE PYKH Ha3ag — 3TO
HEYJI00HO.

2.7.3. IlpaBuna sTukera npu OOLIEHUH ¢ MHBAJIUAAMU, UMEIOIIMMH HapyIIeHHE CIyXa:



-PasroBapuBas ¢ 4ea0BEKOM, y KOTOPOIO IIOXOW CIyX, CMOTPUTE IpsIMO Ha Hero. He
3aTEMHSNTE CBOE JIMLO M HE 3aropa)kMBalTe €ro pyKaMH, BOJIOCAMH WU KAKUMHU-TO
npeaMeTamu. Bam coOeceHMK TOMKEH UMETh BO3MOYKHOCTH CJEIUThH 33 BBIPAKEHUEM
BaIIEro JIMIA.

-CyIecTByeT HECKOJIBKO THUIIOB M CTeneHed IiyXoTbl. COOTBETCTBEHHO, CYIECTBYET
MHOTO CITIOCOOOB OOIIEHUS C JII0ABMH, KOTOPBIE II0XO CIIbIaT. Eciau Bl HE 3HaeTe, Kakon
IPEANOYECTh, CIIPOCUTE Y HUX.

-HexkoTopsle 11011 MOTYT CJIBIIIATH, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH HENIPABUIILHO. B
ATOM CJIy4ae rOBOpHUTE 0OJIee TPOMKO U YETKO, HO0MpPasi MOAXOIAIIMI ypoBeHb. B npyrom
cllydae TOHAHOOUTCS JMIIb CHU3UTH BBICOTY TOJIOCA, TaK Kak YEJNOBEK YTPaTHUI
CIIOCOOHOCTh BOCHIPUHHUMATH BBICOKHE YACTOTBHI.

-UT0O0BI IpUBIIEYs BHUMAHUE YEJOBEKA, KOTOPBIH IJIOXO CIIBIIINT, HA30BUTE €r0 110 UMEHHU.
Ecnu oTBeTa HET, MOYKHO CJIETKA TPOHYTH YEJIOBEKA MJIU KE NTOMAxaTh PYKOM.

-['oBopuTe sicHO U poBHO. He HY>KHO U3IMILIHE MOAYEPKUBATh 4TO-T0. KpruaTh, 0COOEHHO
B yXO, TOXKE HE HAJO.

-Ecau Bac mpocaT moBTOPUTH YTO-TO, MOIMPOOYHTE nepedpasupoBaTh CBOE MPEATIOKEHNUE.
Hcnonb3ynre xKeCThl.

-Y6enureck, uto Bac noHsuM. He cTecHsiiTech cipoCuTh, MOHSI JIM BaC COOECETHUK.
-Ecnu BBI coobiiaeTe nHGopMaiuio, KOTopasi BKIOYAET B c€0sl HOMEp, TEXHUYECKUI WU
JPYToM CIOXKHBIA TEPMUH, aJpec, HAMMIIUTE €€, COOOIMUTE M0 (akCy WM AIEKTPOHHON
MOYTE WJIH JIFOOBIM IPYTUM CITIOCOOOM, HO TaK, YTOOBI OHA ObLIa TOYHO MOHSTA.

-Ecnu cyiiecTBylOT TpyAHOCTH MpPU YCTHOM OOIIEHHMH, CIIPOCUTE, HE OyAET JU Mpolle
MIEPENNUCHIBATHCA.

-He 3a0biBaiiTe 0 cpene, KOoTopas Bac OKpykaeT. B OoJblIMX WM MHOTOJIOJHBIX
MOMEIICHUSX TPYJHO OOIIATHCS C JHOAbMHU, KOTOPBIE MJIOXO CIBIMIAT. SIpKOE COJHIE WX
TE€Hb TOXKE MOTYT ObITh OaphepaMu.

-OueHp YacTo IIIyXHE€ JIIOJU HCIOJB3YIOT SI3bIK kecToB. Ecim Bbl oOliaerech yepes
NepeBOAUMKa, HE 3a0yIbTe, UTO 00paIaThCs Ha/l0 HEMOCPEICTBEHHO K COOECEHHKY, a He
K IIEPEBOJIUUKY.

-He Bce monu, KOTOpbIE MJIOXO CIHBIIMIAT, MOTYT YMTaTh MO rybam. Bam mydie Bcero
CIPOCUTH 00 3TOM TpH MepBoil BcTpeye. Ecnu Bam cobeceTHUK 001a1aeT 3TUM HABBIKOM,
HY>KHO COOJII0JJaTh HECKOJIBKO BaXKHBIX MpaBuil. [IOMHUTE, YTO TOJIBKO TPU U3 IECATHU CIIOB
XOpOLIO MPOYUTHIBAIOTCS.

-HyxHO cMOTpeTh B JIMIIO COOECETHUKY M TOBOPHUTH SICHO M MEIUIEHHO, WCIOIb30BaTh
npoctele Ppas3bl U U30eraTb HECYIIECTBEHHBIX cl0B. HyXHO HCIONB30BaTh BBIPAKEHUE
JULA, KECThl, TEJIOABUKEHHUS, €CIM XOTUTE MOTYEPKHYTh WM MPOSCHUTH CMBICI
CKa3aHHOTO.

2.7.4. IlpaBuiia 3TUKETa NIPU OOILLEHNUN C MHBAJIUAAMH, UMEIOIIMMHU 33JIEPKKY B pa3BUTUU
U Tipo0sieMbl OOIIIEHNS, YMCTBEHHbIE HAPYIICHUS

-Mcnonb3yiTe NOCTYIHBIN S3bIK, BBIPAKAUTECh TOYHO U 110 JIEITY.

-N36eraiiTe cOBECHBIX IITAMIIOB U OOPa3HbIX BBIPAXKEHHI, €CIIM TOJIBKO Bbl HE YBEPEHBHI B
TOM, YTO BaIll COOECETHUK C HUMU 3HAKOM.

-Mcxonure M3 TOro, 4ro B3POCIBIM YEJIOBEK C 3aJEPKKOM B PA3BUTHUM MMEET TAKOU XKE
OMBIT, Kak M JI000N Jpyroil B3pocibiii venmoBek. Eciu HE0OX0AMMO, HCHONB3YHTE



wutocTpaun win - gororpapuu. byapTe TOTOBBI MOBTOPUTH HECKOJIBKO pa3. He
CHABaNTECh, ECIIM BacC C IMEPBOIO pa3a HE NOHSIIN.

-O0pamiaiiTech ¢ 4YeJIOBEKOM C MpoOjeMaMu pa3BUTHS TOYHO TaK >K€, KaK BBl Obl
obOpaianuch ¢ J0bIM IpyruM. B 6ecene o0Cyx1aifTe Te ke TeMbI, KaKhe Bbl 00CyXKIaeTe
C Ipyrumu JroapMu. Hampumep, miaHbl Ha BBIXOJHBIC, OTHYCK, IOTOAa, IOCIEIHUE
COOBITHSI.

-O0pamniaiiTech HEMOCPEACTBEHHO K YEJIOBEKY.

-IloMHHTE, YTO JIIOAU C 33JCPKKOM B Pa3BUTUHU JIEECIIOCOOHBI M MOTYT IOJIHCHIBATH
JOKYMEHTBI, KOHTPAKThI, TOJIOCOBAaTh, 1aBaTh COIIACHE HA MEIULIMHCKYIO TTIOMOLIb U T.1I.
2.7.5. IlpaBunma »TuUKeTa TpHU OOIICHUH C HWHBAIWIAMHU, WMCIOIMIMMH TICUXUYCCKUE
HapYILICHUS:

-Ilcuxuueckne HapylmeHUsT — HE TO K€ caMoe, 4TO MpoOsieMbl B pa3BuTHH. Jlroam c
MICUXUYECKUMU TpoOJieMaMud MOTYT HCIBITHIBATh 3MOLMOHAIBHBIE PACCTPOMCTBA WIIH
3aMeIIaTeNIbCTBO, OCJIOKHAIOIINE UX KU3Hb. Y HUX CBOW 0COOBII M U3MEHUMBBIH B3IJIS] HA
MUD.

-He nano nymate, 4To JIt0[IM ¢ ICUXUYECKUMU HAPYIIEHUSIMHU 00S3aTEIIbHO HYKJIAIOTCS B
JOTIOJIHUTEIBHOM TIOMOIIM M clienuagbHOM oOpamieHuu. OOpamiaiiTech ¢ JIOABMH C
NCUXUYECKUMU HAPYLIEHUSIMU KaK C JIMYHOCTSMU.

-He HyXHO nenath npex1eBpeMeHHbIX BEIBOJIOB HA OCHOBAHUH OIBITA OOILLEHUS C IPYTUMHU
JIOJBMU C TaKOH k€ (POPMOIN MHBAINUTHOCTH.

-He cnegyer gymarhb, 4TO JHOU C ICUXWUYECKUMH HAPYIICHUSIMU O0Jiee IPYTruX CKIOHHBI K
Hacuiuio. 1o Mud. Eciu Bbl qpyxentoOHbl, OHU OyAYyT YyBCTBOBAThH CE€0S1 CIOKOITHO.
-HeBepHo, 4TO MOAM € ICUXUYECKUMH HApYLIEHUSIMUA UMEIOT MPOOIeMbl B TOHUMAHUU WU
HUXKE TI0 YPOBHIO UHTEJUIEKTA, YEM OOJBIIMHCTBO JIFOJIEH.

-Ecin yenoBek, MMEIOIINI ICUXUYECKUE HAPYIIEHUS, PACCTPOEH, CIIPOCUTE €TO CIIOKOMHO,
YTO Bbl MOXKETE CI€1aTh, YTOOBI TOMOYb EMY.

-He roBopute pe3ko ¢ 4eJI0BEKOM, HMEIOLIUM IICUXUYECKUE HAPYIICHHUS], 1a)Ke €CIIU Y Bac
€CTh JJI 3TOT'0 OCHOBAHHSI.

2.7.6. IlpaBuna sTHKETa IpU OOILIEHUY C MHBAIKIOM, UCTIBITHIBAIOIINM 3aTPYIHEHHUS B pEUH
-He urHopupyiite nrofei, KOTOPbIM TPYAHO TOBOPUTh, IOTOMY YTO MOHATH WX B BaIIMX
MHTEpecax.

-He nepeOuBaiite 1 HE MONPABIISINTE YEIOBEKA, KOTOPHIN UCHIBITHIBACT TPYAHOCTH B PEUH.
HaunnaiiTe roBOpUTH TOIBKO TOT/A, KOT1a YOeAUTECh, UTO OH YK€ 3aKOHYHII CBOIO MBICIIb.
-He neiTaiiTech yCKOPUTH pasroBop. byabTe roToBbI K TOMY, 4TO Pa3roBOp C YEIOBEKOM C
3aTPYJHEHHOM peublo 3aiiMeT y Bac Oosiblie BpemeHu. Eciam BBl chemmure, Jydiie,
W3BUHUBIINCH, JOTOBOPUTHCS 00 OOIIEHUH B APYTO€ BPEMHI.

-CMOTpuTE B JIMIIO COOECENHUKY, MOJCPKUBANTE BU3yalIbHbIH KOHTAKT. OTmaiite 3Toi
Oecene Bce Balle BHMMaHue. He nymaiite, 4To 3aTpyIHEHMS B peUd — MOKa3aTelb HU3KOTO
YpOBHSI MHTEJIeKTa desioBeka. CrapaiiTech 3aJaBaTh BOMNPOCHI, KOTOpPHIE TPEOYIOT
KOPOTKHMX OTBETOB Wiy He mpuTBOpsWTECH, €CIM BBl HE MOHSIM, YTO BaM CKazaiu. He
CTECHSIUTECH MepecnpocuTh. Ecu BaM CHOBA HE YJal0Ch MMOHATh, IOIMPOCUTE MPOU3HECTH
CJIOBO B OoJiee MEIJICHHOM TeMIIe, BO3MOKHO, 10 OykBaMm. He 3a0biBaiiTe, 4YTO 4eIOBEKY C
HapYIICHHOHN peyblo TOXKe HYKHO BbICKa3aThcs. He mepebuBaiite ero u He nogasmusiite. He
ToponuTe roBopsmero. Eciu y Bac BO3HUKAIOT mpoOemMbl B O0ILIEHUH, CIIPOCUTE, HE XOUET
7 Balll cOOECEAHHK HCTOIb30BaTh IPYrol Crocod - HamucaTh, Hale4aTaTh.
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